Soil Cultivator Folllow-Up Questionnaire

Campaign
  3787-01 - Soil Cultivator

Audience
  Contacts who received the Soil Cultivator mail promotion

Region
  Selected a proportional sample from each Dealer's area.idnode://352

Impressions
  50

INSTRUCTIONS

Reference
Contact Sheet


Questionnaire

Use GoldMine

 - Find Contact in GoldMine

 - Complete an Outgoing Call (alt, c, u, o)


Reference: "3787 - Soil Cultivator Follow-up"


Code: SUR

Use Excel

 - Open Questionnaire spreadsheet

 - Open the data form (alt, d, o)

 - Ask questions appropriate to this call

 - Record answers in Questionnaire spreadsheet

 - Record changed contact information in GoldMine

 - Move to the next contact

QUESTIONNAIRE

0. Contact is available


(  ) Yes


(  ) No - TERMINATE CALL

May I speak to {contact}?

Good (morning, afternoon).  My name is {caller's name} calling from The Toro Company.  Could you please help me answer a few questions about the Toro Dingo compact utility loader?

PREQUALIFICATION

1. Are you familiar with the Toro Dingo compact utility loader?


(  ) Yes


(  ) No - GO TO FOLLOW-UP

2. Does your company currently own a Dingo?


(  ) Yes - GO TO COMMUNICATION


(  ) No

RENTAL

3. Has your company recently rented a Dingo?


(  ) Yes


(  ) No - GO TO FOLLOW-UP

4. Which attachments did you use?


______________________________________________


______________________________________________


______________________________________________

COMMUNICATION

We recently sent you a letter on the Dingo Soil Cultivator attachment.

5. Do you remember receiving this letter?


(  ) Yes


(  ) No - GO TO # 9.

6. Did you read it?


(  ) Yes


(  ) No - GO TO # 9.

7. Did it keep your interest? 


(  ) Yes


(  ) No

8. What would have made the piece more helpful or interesting?


______________________________________________


______________________________________________


______________________________________________

9. Are you interested in buying or renting the Soil Cultivator?


(  ) Yes


(  ) No 

10. Are there any other Dingo attachments that you'd like to learn more about?


(  ) Yes


(  ) No - GO TO FOLLOW-UP

11. Which attachments?


______________________________________________


______________________________________________


______________________________________________

FOLLOW-UP

I would like to make sure that your information is correct

12. I have your company name as {company}

13. I have your mailing address as {address, city, state, zip}

14. What is your email address: __________________________________

Thank you very much for your help.  Your opinions are very important to us and will be used to help us communicate better with you in the future.

15. Is there any thing else that you would like Toro to know?


______________________________________________


______________________________________________


______________________________________________

Thank you.  Have a wonderful Dingo day.
